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New DS-7002 – Information Technology
You may use these descriptions when preparing your DS-7002 Training Plan. All the below Word fields can be copied and pasted onto each respective field of the DS-7002 Adobe document.  Please modify to your needs if necessary. 

Brief Description of the Intern’s Role for this Program or for this Phase

The intern will support current project management tasks, quality assurance, resource reallocation, database maintenance and updates, process improvement initiatives, project analysis, design and implementation and will assist in ongoing workflows.

Specific Tasks and Activities to be Completed for this Program or for this Phase
The intern will focus on the design, development, implementation, support/management of computer-based information systems, particularly software applications and computer hardware; will support measures to improve information storage, protection, processing, transmission and retrieval; will assist system/database administrators with computers, servers, database management systems and cryptography. Exposure to CMS content object modeling; support and revise CMS project implementation; write functional specs, create projects to pass tests under peer review; exposure to database construction and manipulation, network topologies, transmission media, wireless technologies, protocols, services, security scripting and server administration; will support and identify software issues, develop creative solutions, document enhancements for future product releases.

Specific Goals and Objectives for this Program or for this Phase
By the end of this phase the intern will have gained practical experience American methods of Information Technology. The intern will gain an improved understanding of the American business mentality and greater fluency in English as a business language. The intern will learn how the IT department contributes to a company's growth and productivity.

Skills or Techniques to be Imparted During this Program or During this Phase
Skills in business and technical English; computer networking, ITIL, business intelligence, Linux, Unix, information security, IT governance, scripting and programming languages; time management skills; understanding of American business mentality and terminology; communication skills with customers and service providers; skills in project management planning/organization; skills in deadline completion, prioritizing, multi-tasking, records/statistics management, analysis, problem-solving, decision-making.

Methods of Performance Evaluation and Methods of Supervision for this Program or for this Phase
Supervision will include weekly meetings, department briefings, project reports, mentoring with team leader, informal on-the-job meetings, critiques, brain-storming as needed during project work. A final written performance evaluation at the end of the internship will attest to the intern's work habits, comprehension, creativity, motivation, team spirit, self discipline and attitude.
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